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1.  If the MAW can’t be found on the toolbar: 
a. Click on one of the down arrow carrots to find hidden icons 

 
 
 
 
 

2. If this alert is seen: 
a. Open the patient’s chart to access the eMAR and MAW 

 
 
 
 
 
 

3. If a patient’s Identification band won’t scan: 
a. While the sticker should have both a linear and an Aztec bar code, be sure the  Aztec is scanned 
b. Try a different Aztec (there are 3 on the identification band) 
c. If still unsuccessful, obtain a new identification band from the Unit Secretary or Charge Nurse 
d. If no identification band will scan, click Next on the MAW 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

e. Select Yes on the warning pop up 
 
 
 
 
 
 

f. Proceed by scanning the medications 
g. Email phredinpatienthelp@cmh.edu with patient’s account number, unit and bed space 
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4. If a medication doesn’t scan: 
a. Try the bar code on the pharmacy patient specific label first 
b. If there are multiple bar codes on the pharmacy patient specific label, first try should be the one closest 

to the patient’s name 
c. If the bar code on the pharmacy patient specific label does not work, try the bar code on the medication 

package 
d. If no bar code will scan, utilize the eMAR for rights checking, as well as documentation 
e. Fill out details on provided DOES NOT SCAN envelope which can be found in the med rooms; add the 

account number and details of the alert, if known 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

f. Place the empty medication package or vial inside the envelope; if it is a bulk medication (cream, IVF, 
insulin, etc) that still has medication to be used, add the drug information to a piece of paper and place 
the paper in the envelope 

g. Place the envelope in the Pharmacy return bin 
h. A fix should be in place in 1-3 days 

 
5. If the patient’s identification band AND medication won’t scan: 

a. Call the Help Desk @ 53454 for scanner troubleshooting 

 


